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NOTICE OF NONDISCRIMINATION AND ACCESSIBILITY

UW Medicine Primary Care complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin,
age, disability, or sex. UW Medicine Primary Care does not exclude people or treat them differently because of race, color, national origin, age,
disability, or sex. UW Medicine Primary Care:

e Provides free aids and services to people with disabilities to communicate effectively with us, such as: (a) qualified sign language interpreters
and (b) written information in other formats (large print, audio, accessible electronic formats, other formats).

e Provides free language services to people whose primary language is not English, such as: (a) qualified interpreters and (b) information written
in other languages.

If you need any of the above services, please ask for the Clinic Manager when you are at the clinic, or contact UW Medicine Primary Care Patient
Relations at 206-520-4294 (phone) or uwpc-cares4u@uw.edu (email).

If you are deaf or hard of hearing dial 7-1-1 for Telecommunications Relay Services.

If you believe that UW Medicine Primary Care has failed to provide these services or discriminated in another way on the basis of race, color,
national origin, age, disability, or sex, you can file a grievance with UW Medicine Primary Care Patient Relations by:

Mail In Person Phone Fax Email
Box 358051 850 Republican Street 206-520-4294 206-520-5599 uwpc-caresdu@uw.edu
Seattle, WA 98195 Building C, Floor 2

Seattle, WA 98195
If you need help filing a grievance, the Patient Relations manager is available to help you. You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at:
tps://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

Getting Help in Other Languages

Note: For deaf or hard of hearing dial 7-1-1 for Telecommunications Relay Services.

Espafiol (Spanish): ATENCION: si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al 206-520-5222.
FRBFL (Chinese): V1 at: G R SRS o, 0T DU B4R RE SRS . SEEE  1-877-520-5000.

Tiéng Viét (Vietnamese): CHU Y: Néu ban noi Tiéng Viét, c6 cac dich vu hd trg ngon ngit mién phi danh cho ban. Goi s6 206-520-5223.
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Pycckui (Russian): BHUMAHUE: Eciiu Bl roBopuTE Ha pycCKOM sI3bIKE, TO BaM 0CTyITHBI OeCIIaTHBIE YCIYTH IIEPEBOIYMKA. 3BOHUTE I10
tenedony 206-520-5231.

Tagalog (Filipino): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-877-520-5000.

YKpaiHcbKa (Ukranian): YBAT'A! Slkio Bu po3MoBiiseTe yKpaiHChKOI0 MOBOIO, Br MOKeTe 3BepHYTHCS 10 O€3KOIITOBHOT CITY:KOM MOBHO1
nigrpuMku. Tenedonyite 3a Homepom 1-877-520-5000.

121 (Cambodian): (Ut 10AISMEASUNW MNISI] NS SWINAM N WS SAS WU SIGENSINUUTESY G §iiU)
206-520-5225.

HZAGE (Japanese): {EEFIH: HALZEINDHZE. BHOEEXIEZ SHAWVEZITET, 1-877-520-5000. FT. HEFEICT
TEHLCEEN,

ATICE (Amharic): I0F0F: 091674 $7L AUICE NPT PECTI° ACSS SCEPTT (1A ALTHPH HHIETPA: ML TLNHAD- £PC LM 206-520-5224.

Oroomiffa (Cushite): XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa 1-877-
520-5000.
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Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche Hilfsdienstleistungen zur Verfligung. Rufnum-
mer: 1-877-520-5000.

WIF9970 (Lao): LU0RIV: 11999 WIVCINMWIFI 990, NIVOINIVoeCTIBNIVWIZI, Loelicd a9, ccovDwanlvuan. ns 1-877-
520-5000.
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